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February 16, 2016 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
44512111 StrcetS.W. 
Washington, D.C. 20554 

RE: PBX Lines, I ne. 
Form 499 Filer ID: 8308 l 8 
Annual Customer Proprietary Netv.rork Information Compliance Certi fication; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNr ') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of PBX Lines. 

Please do not hesitate to contact me at 407-260-1011 or mark G:csi longwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for PBX Lines 

Cc: PBX Li ncs 
file: PBX Lines - PUC - FCC 



I. 

~ 1 A'n .\TENT OF POI.ICY I'\! TRI:t\ fl\ l E 'T OF 
CllSTOl\n:n Pl~OPIUETAln' , ,.:TWO IU ' I FORl\ tATIO~ 

It is PBX I 11\1 'i INC (hcrcallcr n.:li:m:d to as " PB' I 1'\I S .. ) polic) not Lo usc ( P\11 
for an) actt\ it\ oth<.:r than pc:nniucd hy l~m. An) disclosure or C PN I to other panics 
(sw.:h as .inil1atc.:s. \ cnJors. and agl'l11S) occurs only if it is ncccssat") lo condm:t a 
lcg111matL' businL'SS acll\ it) related to the services aln.:ad) provided hy the compan) to the 
L llstomr..:t. Ir the: Comp.lll) is 1101 rc4 u1n.:J h) la\\ lo disclose the ( Pl\ I or Ir the in1cn<lcd 
USC do..:s lhll r.111 \\ llhin one.: or thl. <.:arn.: ouls. the Com pan) \\ tll first ohtillll the 
customL·r · s L'OllSl' lll prior to us111g ( P' I 

l'B\ I I~ I ~ !t1lltm.., rnduslr)-•ilundard pra1.:1iccs to prevent unuuthori1cd access 10 C'PNI 
b) a pason olhL't th.ll the subscriber or PBX I l'\I S. 1 lcl\\C\'CI. PBX I INFS cannol 
guaran11.·e that these.: pr.1cticcs "ill pre\ ent C:\ er) un,1uthori1ed auempt to access. use. or 
disclose per:mnall) iJcnllfiahle 111form.lltnn. I hen.:lore : 

\ If' an u1wuthrn i1cd d1sclos111c \\ere lo tH.:cur, PBX I INl :S shall provide 
no1Jfic.t11011 of the breach "ithin \e\ en (7) <lays to the United States Secret 
'icn i1.:L' (" l !SS" .. ) and the I c:deral Bureau nl lmestig.llion ("I Bl") 

B. l'B\. I l'! I lo\ 'hall wait an additional sC\L'll (7) days from it" gmcmmcnt notice 
prim to IHlll r) lllg the a fleeted CllStOlllers or the hrC<tCh 

( '. \lot\\ ith:-;tanding the 1mn isions in subparagraph B ahovc. PBX f 1'1ES shall not 
\\Ctil the ad<litionul sc\'cn (7) <luys to notit') its customers if PBX I f\ll·S 
JL'lcnnim.:-; there is an 1111mcJ1.lll' risl.. of irrep.1rahk harm w the <:ustomcrs 

n. PB>. I INI S shall maintain IL'Con.ls of d1sl'<l\ercd hn.:achcs for .1 period or at kusl 
t\\O (~) )Ctll'S . 

3. 1\ll ..:1nph1)CC' \\Ill b~ lr\tinc<.J as to \\hen the:) arc. itnc.I nrc f1(ll. authnri1~<l to use.: C PNI 

upon l"111plo) men I \\ ith the Com pan) .111d annualh therl•alkr. 

\ "ipct.:rlic,dl). PBX l.ll\I S ,h;ill prohihi1 its personnel from rcle,1sing. CP'!I h.1se<l 
upon a 1,;usto1111..:r-ini ti.ucd telephone i:all c'tcpt tmclcr the folio\\ ing three ( 3) 
l Ir<.: llll\Slll !lees' 

I . 

J. 

\Vhcn lhr..: Cll'>tomcr ha' prr..:-cstabl i shnl a pas-;word 

When the 111fnnnat1011 rr..:4ucstcJ by the customer 1s lo he sent to the 
cu..,tnrner·s nddrcss nl record. m 

\Vhen PBX I l'!l:s c;ills the customer's lekphnnc number of rcwrd and 
d1scussu; the 111forn1.1tion \\ llh the p.lrt) 111itiall) 1dc1111 lic<.I b) customer 
"hen sL'n ice was initi.HL'd. 



ll. p n \ I I:-.: l.S Ill I y USC CPI\ I I nr thL' l{illtl\\ mg purpOSL'S: 

• fo initiate. n:mkr maintain. repair. bill and colkct for sc1\ ice:.. 
• To protect its propcn: rtghh: or to p1otecl its subscnhcrs or other carriers 

lrnm lruuduknl. ahusi\c. or the unlnwful use or, or suhscrip1ion 1<1. such 
... en 1n:s 

• fo prm 11.k inbound tckma1 J...cting. referral or mlrninislrali\ C sen ICCS to 
the customer during n cu..,tomcr 111it1.ne<l call .md '' ith the cu..,tomcr·s 
111 forn11.:J cnns<.:n t. 

• Io mark cl ac.lditional se1Yices lo customers that .m: "ithin the same 
LillCgmics of SL'I\ il:C lO \\lrn:h the Cl1Stllll\e1 already '\Uhscnh<.:s; 

• In murkcl sen ices l(innerl; kno\\11 as adjuncl-to-basic services: und 
• l'o mark<.:t add111nnal sen ices lo cu..,tomcrs \\ith the receipt of inllirmcd 

consenl 'ia tht use of l'Pl 111 or opt-out. ,1s applicable. 

4. Prior Ill all1m ing acCL'"s 10 C ustOl11L'rs' indi' iduall~ iJcntili.1hlc CP\JI to PBX I l\ll ~s·s 
joi Ill 'l.'11lun·1 s or independent wnt1.1cwrs. PBX I I'\ I I..\ \\ i II require. in ortkr lo .;,11<.:guard 
th.it in tor m.1lllll1. 1111:11 clllr} into both eonlid..:ntialit) agreements thnt ensure complian<.:c 
'' ith this S1atl:mcnl and shall obtain op1-i11 L<>llscnl from a customer prior l<' disdosing 
the 111101111.111011 In .1dd11inn PB'\ I l'\JI S rcqum:s .Ill tlllls1dc Dl!.1h:rs .mu \gL'lllS to 
.Kkmm kdfe :rnd cert if~ that the) lll:t) onl) use ( Pl\ I for the purpose IM \\h1<.h that 
i11lnrmat11111 It.is been provided. 

5. PB'\ 11:\I \ 11.·quircs c\press \\lillcn ;.u11hori/'a1ion from 1hc customer prior w dispensing 
CP'\ I tu llL'\\ L .1rrier.;. l.'\tcpt .is othtrn isc n:qu1rcd h) law. 

fl . PBX I [\ii !'I docs not marh·t. shme or nthcrnise sell CP\JI inl(mna1io11 to urn third 
p.11 t). 

7. Pl\'\ I INI ~ maintains a ret·nrd nf its n\\'n and its alliliah.:s' saks and mi11k1:ti11g 
1. 11np,11gns th.II us1,.· PBX I fl\ I "i ·s customer..,· ( P'\ I. The record \\ 111 indut.k a 
dL·.;uirtin11111'1.·.1ch c.1111paign. the spccilic ( P\1 1 th.ti \\as used in the c.11npaign .• 111d ''hat 
product'\ clltd '\1,.'r\' iCCS \\CfC \)(frrcd clS p111 t of the camp.tign. 

\ Prim Lllllll11Cl1LC111Clll ur a \,lks Ill Ill tr"ellllb l.ll111p•tign that utili:tcs CPl\I. PBX 
I INl·!'l cstahl1shc" 1h1.: slatus 1)f ~\customer's CPNI .1ppro,al ·1 he foll<mtng sets 
forth 1hc pr0<.:cdurc l'ollo\\'cd h) PBX I INl ·S 

• Prior to an} sulr1:11.t1ion li.1r rn-.;tnmcr a ppm' al PH'\ I II\ rs \\ill twttl~· 
~llSlOlllers o!' thetr 11ghl In n.:s1ricl lhL' llSI: of. disclosure ol, .111tl llCLl:ss lo 
their CP'\;I 

• Pl~X I l'-:1 S "ill u:-.e opt-in appro\ 11 for any in.stance in \\hid PB\ 
I INI ~ must oht.11n customer apprm al prior lo using. disclt\s111g or 
permitting accc.;s 10 C'P\JI. 



• \ cuslrnner's appnnal tlr disapproval remains in effect until the customer 
rt'\ nkc' or limi1 ... 'uch .1pprm al nr dic;.1pproval 

• Record' ol"appro\,tls .ire ma1111.1ined for al k.1sl one )e.1r. 
• PBX I INJ'S provitks ind!\ 1dual notice to customers \\hen soliciting 

1pprm .ii to use. disclose. or permit au es.:. to CP\:I 
• 'I he conlcnl or' Pl\'\ I 1\.1 '- s CP\il noltlcs comply \\llh I C..C ruk 

6·1.2008 (C). 

X. PBX I I:"\ I ~ ll.ls implcmcnh.:d .i s\slcm lO obtain appro\'ttl and informcd consent from its 
(llSIOllll'IS p1111r lo lhc use or ( PNI for mar~cting purposes 1 his S) stems :lllU\\'i 101 the 
'Ill Ills ot :t Cllslumet. s ( P\i I appnn .ti IC> he ckarl y es!Jhl ishcJ prior lo the use or ( P\ I. 

<>. Pit\ I lt\I S hJs a ... uper\'isor~ rc\lc\\ process regarding compliance with the CP1'-I rules 
tor outbound 111.1r~clt11l! situa11011s and ''ill m.untatn compl1.1ncc records l'or al lc,1st one 
~car. '.'.pctilk.111~. PBX I l'-.1 \'s saks pcr-;onnd "ill nhtJm c:-..press <tpprO\,il of an~ 
pmposnl lltlthnund m.11leting n.:qucst lor Clhtnmcr apprm .11 nl the USC or CPr--.1 by I hl' 
(ieneral ( m111sd ol PHX UNI ~ 

10. PBX I 11\I" nntilie' l·ustnmcrs immcdiatd~ of .111~ .iccount ch,rng1.:s. includ111g address 
~i1 rccti d .• nnhcntic.ttwn. onl111c .tCl:\llllll .1ml p.iss\\llrJ rd.tied changes. 

11. Pl\'\ I I'\ I S may ncgotiatc alh.'111t1li' c n1nhcn1icntion procedures for sen icl.!:-. 1h.11 PBX 
I I I· S p1 m Hks to hus1 ncss customers that h,t\'C a dcJicah.:d account rcpn:scn1<11 h <.: and a 
l'Onlr.11... that spcdlic.tll) adJn:,ses PB\ I I I S's protection of'CP\I 

I~ . I'll\ I I\; I ') ''prepared lo pnl\ idl· \Hillen nnttce '' 11hin fin: husinc-;s <.foys to tht: I CC of 
any instanl·e "here the opt-in mcch.misms Jo not work pmpcrl) to such n dcgr1..·c that 
consum1..·1 "i11.1hilil~ hl opt-in ts more than an annmal). 



A \ NUA L ..t7 C.F.R. . : 6..t.20 I 0 (c) C P I CF:RTl FlCATIO FOR 2016 
El3 Docket 06-36 

Oat1: riled: January 28, 2016 
Name of Company· PBX LINES 
form 499 Filer ID: !(~0818 
Nam\.! of Signatory: !Jinc!>h 13hmnagar 
Tit le of S ignato1y President 

I. Dincsh Blrn111agar. ccni f y that l am an oflicer or the company named above. and acting as an 
agent or the company. that I have personal knmdedge thut the company has csrnbhshcd 
opcra1111g procedure~ that arc adcqun1c to ensure compliance with the Commission's CPNI nilc~. 
Sec <t7 C.f'.R. &6-l.2001 cf .H.:q. 

/\ttac.:hc<l to tl11s 1.:cntlication 1s an accompanying statement explaining how the compnny's 
procedures ensure that the company is in compliance with the n.:q111rcmcnts sci fort h in section 
64.200 I el. St'tf. or the Commiss1011 's ru les 

·1 he company has not taken any actions (proceedings instituted or petitions filed by a compnny at 
either stute eom1111ss1011s. the court system. or at the Commission against data brokers) aga111sl 
data broken. in the past year. The steps the company has taken lo prolccl CPNT include updating 
its CPNI prac111.:cs and procedures and conducting new training dcs1tp1cd to cnsun: compliance 
wilh the FCC's modified CPNr rules. 

The company ha.; 1101 received any customer compla1111s in the past year concerning the 
unauthoriLed rckasc of CPN I 

C~~ )'-----
signed. ~ ~ -


